
BROWNS 
 

REFUND POLICY 
 
1. Requests for refunds must be made in writing to the Director, 
BROWNS English Language School, PO Box 10485, Southport BC 
4215. 
 
2.  Tuition fees are not transferable to other institutions or other 
students. 
 
3. All refunds will be paid in the currency in which fees are received 
and will be paid to the person who has entered into the contract with 
BROWNS, unless the person gives a written direction to pay the refund 
to someone else. Refunds will be paid within 14 days from the time of 
notification. 
 
4. Bank charges are deducted from refunds made by electronic 
transfer or bank draft. 
 
5.  The enrolment fee and homestay placement fee are non-
refundable.  
  
6.  100% of tuition fees will be refunded if a visa application is rejected. 
You must notify us in writing within 28 days of refusal from the 
Australian Embassy/Consulate. 
 
7. 100% of tuition fees will be refunded if you cancel your enrolment in 
writing 4 or more weeks before the course commences.  
 
8.  50% of tuition fees will be refunded if you cancel your enrolment in 
writing less than 4 weeks before the course commences.  
 
9. If BROWNS is unable to deliver the course for any reason students 
are protected under the provisions of the Commonwealth 
Government’s ESOS Act 2000 and the ESOS Regulations 2001. 
 
10.   Refunds will not be granted once a course has commenced. 
 
11. 100% of the homestay accommodation fee will be refunded if you 
cancel before your arrival. 
 
12. BROWNS reserves the right to expel a student who does not 
adhere to the discipline code of the school. In such cases no refund 
will be given. 
 
13. This agreement does not remove the student’s right to take further 
action under Australia’s consumer protection laws. 
 
Note: For the purpose of this policy a course is the total number of 
ELICOS weeks as shown on the student’s Letter of Offer and/or 
Confirmation of Enrolment or circumscribe the student’s right to pursue 
other legal remedies. 
 

PLEASE NOTE 
 
ELICOS Students must attend a minimum of 80% of classes in order to 
qualify for a BROWNS Statement of Achievement. 
 
Privacy: The information provided on this form may be made available 
to Commonwealth and State agencies if required. 
 

COURSE START DATES - 2007 
 
You can start your course at BROWNS on any Monday. 
 
Cambridge University FCE/CAE Exam Preparation (10 weeks) 
Course Start Date for 2007: 2nd Jan   
 
Cambridge University FCE/CAE Exam Preparation (12 weeks) 
Course Start Dates for 2007: 19th  Mar & 17th Sept  
 
BROWNS School Holidays for 2007:  
1st Jan 2007, 26th Jan 2007, 6th Apr 2007, 9th Apr 2007, 25th Apr 2007, 
7th May 2007, 11th Jun 2007, 25th Dec 2007, 26th Dec 2007, 27th Dec 
2007, 28th Dec 2007, 29th Dec 2007, 30h Dec 2007, 31st Dec 2007 
 

Conditions and Fees 
 
 

COURSE FEES - 2007 
 
Intensive General English  
(25 hours per week) 
  
2-12 weeks 
13-24 weeks   
25-50 weeks 

 
 
 
 
AUD $285 per week 
AUD $275 per week 
AUD $265 per week 

 
General English  
(15 hours per week) 

 
AUD $250 per week 

 
Cambridge University FCE/CAE 
Exam Preparation 
 

 
AUD $3,100 for 10 weeks  
* includes FCE/CAE textbook 
 
AUD $3,700 for 12 weeks  
* includes FCE/CAE textbook 

 
IELTS Masterclass 
TOEIC® Success 

 
Contact BROWNS 
Contact BROWNS 

 
English + Surfing 
English + Bodyboarding 
English + Scuba Diving 
English + Golf 
English + Tennis 

 
AUD $345 per week 
AUD $355 per week 
AUD $950 for 2 weeks 
AUD $450 per week 
AUD $450 per week 

 
English + Internship  
(Aged Care/Child Care) 

 
AUD $350 per week 

 
Private Tuition (1:1) 

 
AUD $70 per hour 
 

HOMESTAY ACCOMMODATION FEES - 2007 
 
Homestay Placement Fee  
Homestay Accommodation Fee 
 

 
AUD $200  
AUD $200 per week  
AUD $29 per extra night 

 
BROWNS Student Lodge 
Placement Fee 
 
BROWNS Student Lodge 
Accommodation Fee 
(Shared Room)            
 

 
 
AUD $140   
 
 
AUD $120 per week  
* Student must pay on arrival 
 

SERVICE FEES - 2007           
 
Enrolment  Fee (all courses) 

 
AUD $125  

 
Telegraphic Transfer Fee 

 
AUD $30  

 
Materials Fee (all courses) 

 
AUD $10 per week 

 
Cambridge University 
Examination Fee  
 
FCE Examination:  
10th Mar, 12th Jun, 11th Dec 
CAE Examination:  
10th Mar, 13th Jun, 12th Dec 

 
 
 
 
 
AUD $350 
 
AUD $350 

 
Airport Pick-Up (Brisbane) 
Airport Drop-Off (Brisbane) 
    
Airport Pick-Up (Coolangatta) 
Airport Drop-Off (Coolangatta)                         

 
AUD $140 
AUD $140 
 
AUD $80 
AUD $80 
 

OVERSEAS HEALTH COVER (OSHC) FEES - 2007           
SERVI 
OSHC (3 months) 
OSHC (6 months) 
OSHC (9 months) 
OSHC (12 months) 

 
AUD $78.75 
AUD $157.50 
AUD $236.25 
AUD $315.00 

 


